
Riccardo Perniciano
Mid-Senior Full Stack Developer · Solution Architect · Real-Time AI Systems
ricki.perniciano.work@gmail.com  ·  +39 351 8745889  ·  Cagliari, IT  ·  riccardo-perniciano-cv.vercel.app

P R O F I L E

Full Stack Developer with 7+ years of experience designing scalable enterprise solutions. Specialized in real-time AI systems, multi-
agent architectures and LLM integration (Azure OpenAI, Anthropic Claude). Proven track record of shipping projects from zero to  
production fast, including live AI assistance systems for call centers.

T E C H  S T A C K

Backend & Architecture: C# (.NET 9), Node.js, ABP.io, REST/GraphQL, Hangfire, MassTransit, EF Core; Clean Arch, DDD, CQRS, 
Multi-tenancy, multi-agent
Frontend & Real-time: Angular, React, TypeScript, JavaScript ES6+, SignalR (WebSocket), HTML5, CSS3/SASS
AI & LLM: Azure OpenAI, Anthropic Claude, Assembly.AI, ElevenLabs, RAG, prompt engineering, JSON Schema outputs, multi-
provider STT
Data & Cloud: SQL Server, MySQL, Elasticsearch, Supabase; Azure (VMs, Cognitive, Foundry), Docker, Azure DevOps, App 
Insights
Tooling: Unity/VR, Jest, Cypress, Agile/Scrum, Jira, Claude Code, GitHub Copilot
P R O F E S S I O N A L  E X P E R I E N C E

Solution Architect & Technical Lead · Fedro Software SRL Jan 2025 — Present
Cagliari, Italy

Lead architect and developer of SPRocket (AI-powered phone-call analysis) and SprocketLive (real-time module for live AI 
assistance to call-center operators). From zero to production in 3 months.

• Production metrics: 2,000+ audio hours/month, 2 enterprise tenants, 99.9% uptime, 100+ files processed in parallel.
• Clean/DDD/CQRS architecture on ABP.io with isolated multi-tenancy, granular RBAC and database-driven job-centric 

configuration.
• Provider-agnostic multi-LLM AI pipeline (Azure OpenAI, Anthropic Claude, Assembly.AI, ElevenLabs) for transcription, 

semantic analysis and JSON Schema structured outputs, with an automated Suggestion Evaluator for continuous prompt 
QA.

• SprocketLive — real-time AI assistance for call-center operators: live transcription and multi-agent orchestration (director-
follower with sales-phase specialized agents), instant push via SignalR and Testing Player for session replay.

• Asterisk PBX integration via ARI/WebSocket + non-intrusive dual-channel RTP capture (snoop bridge); event-driven with 
MassTransit for error isolation and parallel processing.

• Production deployment for a B2C enterprise client (energy/fiber sector): end-to-end GDPR enforcement and a structured KB 
of validated scenarios as authoritative source.

• Real-time Angular frontend with Elasticsearch full-text search and AG-Grid reporting; +50% performance gains via multi-
level caching, query tuning and circuit breakers.

Stack: ABP.io · .NET 9 · Angular · SQL Server · Elasticsearch · Hangfire · MassTransit · SignalR · Asterisk ARI · RTP · Azure OpenAI · Anthropic 
Claude · AssemblyAI · ElevenLabs · Docker

Frontend Developer · ALTEN Italia (client: Expedia Group) 2021 — 2023
Rome (remote)

Frontend developer in a 10+ person distributed team building a platform serving 100k+ users.
• Built the "Suggested Homes" carousel and an interactive weather widget with date/location forecasts.
• Pixel-perfect reusable React components from Figma, following the corporate design system.
• Full Agile workflow: refinement, daily standups, sprint reviews, retrospectives.

Stack: React · TypeScript · GraphQL · Jest · Cypress · Figma

Software Developer → Technical Referent · SOFTWARELAB (client: ERSU Cagliari) 2018 — 2021
Cagliari, Italy

Designed and built from scratch an embedded POS system for university canteens.
• Full POS software architecture, multi-circuit card-payment integration on embedded hardware.
• Real-time WebServices, transactional DB management, 10,000+ transactions/year.
• Grew from junior dev to direct technical referent for ERSU and faculty IT teams.

Stack: C# · MySQL · REST APIs · Embedded Systems

E D U C A T I O N

Computer Engineering (in progress) · Epicode Institute of Technology 2025 — Present
Diploma in Computer Science & Telecommunications · ITIS GIUA, Cagliari 2018
Continuous Learning: Udemy — React Advanced, CSS/SASS, TypeScript   |   L A N G U A G E S   Italian (native) · English (B2) · Spanish (B2)

https://riccardo-perniciano-cv.vercel.app/

